OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-565

Manufacturer Name : Cruiser RV
Submission Date : JUL 28,2016
NHTSA Recall No.: 16V-565

Manufacturer Recall No.: NR

olils)
NHTSA

NATIONAL HIGHWAY TRAFFIC

SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Cruiser RV
Address: 7805 North State Road 9

PO Box 130 Howe IN 46746
Company phone : 866-277-5630

Population :

Number of potentially involved: NR
Estimated percentage with defect: NR

Vehicle Information :

Vehicle 1: 2017-2017 Cruiser Shadow cruiser

Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : all floor plans
Production Dates: APR 21,2016 -JUL 25,2016
VIN Range 1:Begin: NR

End: NR

[ ] Not sequential

Description of Defect :

Description of the Defect : The switched accessory LED light that is on the front cap of the camper may
have a fault that could cause it to short and overheat. The investigation is

ongoing.
FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : The light could overheat resulting in a fire.
Description of the Cause : The cause has not yet been determined

Identification of Any Warning We are unaware of any warning signs at this time investigation is still ongoing.

that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name : Dehco Inc

Address: 58263 Charlotte Ave
Elkhart INDIANA 46517
Country : United States

Chronology :

June 24, 2016 Heartland received information from a dealer claim concerning a fire that had occurred on the
front cap at the LED light.

On 7/18/16 one of our companies’ Cruiser RV received information concerning a fire on the front cap with the
same LED light. On 7/21 Heartland determined that there was a concern and agreed to proceed under the
determination that this could be a safety concern and called the Vendor for meeting. The RV in question was
returned to the factory for testing and on 7/28 a meeting with Dehco the Light supplier was held.

Description of Remedy :

Description of Remedy Program : The investigation is ongoing and no determination as to the cause or the
remedy has been determined.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition as of 7/25/16 the light has been removed from production or the
was Corrected in Production : inventory has been held pending the determination and outcome of our
investigation.

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date: NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




